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We’re here to help you
Call us

0800 758 758
Visit us online

aahealth.co.nz
Email us

contactus@aahealth.co.nz

Prosthesis Schedule
This schedule used to list the prostheses, implants and related surgical equipment where we had set a maximum 
price that we would pay (up to your benefit limit, subject to any excess payable and in line with your policy terms).

With the introduction of the First Choice network terms, this schedule no longer applies and the First Choice 
network terms apply instead. We recommend that you request a pre-approval before any surgery. That way, you’ll 
know for sure what you’re covered for and claiming will be simple. You may also have special terms that apply to 
your plan (found on your Acceptance or Renewal certificate).

First Choice network terms:
If you see a First Choice network healthcare provider, 100% of the prosthesis, implant or related surgical equipment 
cost will be paid (subject to any excess payable and in line with your policy terms). 

If you choose to see a healthcare provider who is not in the First Choice network, you may need to make a gap 
payment to cover the difference between what the healthcare provider charges and what we have set as the  
efficient market price (EMP). The EMP includes the maximum amount we’ll pay for your prosthesis, implant or 
related surgical equipment.

Please note: we will only pay for those prostheses that are covered by your policy wording and Acceptance or 
Renewal certificate (whichever is the later document). If you have any questions about what you are covered for, 
please call us on 0800 758 758.


